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Our Vision

Our vision is to see people in tough places flourish. We believe God cares deeply 

and our mission is to join in with Him to help people flourish emotionally, socially, 

economically, and spiritually.

 

Our Values

We are faith-based but not faith-biased and seek to benefit people from all walks of 

life. We aim to model Christ-centeredness, grace, care, trust, and interdependence 

within our team and with others. We often partner with other organisations for the 

benefit of the community.

 

Our Approach

LifeCare employs transformational community development theory in our ap-

proach to strengthening families and the community. This theory proposes that the 

use of mutually beneficial partnerships with individuals and organisations can bring 

increased social capital in the community. Therefore, LifeCare priorities include de-

veloping interdependent relationships with local partners across the community.

Our Team

The greatest assets of LifeCare are its team of staff and volunteers.

We have a team of 32 highly qualified staff including clinical psychologists and reg-

istered social workers and around 175 volunteers who give up their time as coaches, 

administrators and supporters.
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CEO Report

The past year has once again shown that there are many people in tough 

situations and that LifeCare is a safe and trusted place for them to receive 

the help they need to flourish.   

Throughout the year, a large focus was placed on increasing the opportuni-

ties for clients and participants to find community and belonging, with the 

appointment of a dedicated connections staff member. 

But this is not the only area where staff and volunteers have served, ensuring 

that all who have come to LifeCare are given a hand up and not a handout 

to enable them to flourish emotionally, socially, economically, and spiritually. 

I would like to take this opportunity to acknowledge and thank all the team 

for their continued dedication and service to those in need. 

As we look forward to 2020, we can see that there is still more work to 

be done. There are needs at all Crossway campuses and the demand for 

LifeCare services continues to increase. Of course, none of the impact that 

we have achieved or hope to achieve in the future can happen without the 

overwhelmingly generous support of our financial partners and we are more 

than grateful for their ongoing partnership with us. So, thank you! 

Lastly, I would like to thank God who enables all of us to do what we do.  We 

know that His heart is for the vulnerable and oppressed and that it is by part-

nering with Him that we are able to bring transformation. 

Thank you for partnering with us in helping those in tough places to flourish.

 

Fiona Hall

CEO Crossway LifeCare
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1311 People struggling in our community were transformed 

through hope, healing and care.

509 Individuals were provided confidential, caring and 
holistic counselling for a wide range of issues, including 
relationship challenges, depression and anxiety, domestic 
violence, and addictions.

385 Food hampers given to people in need.

160 People attended communities of support for the isolated, 
lonely, and vulnerable. 

133 Households received emergency food relief when they 
needed it most.

40 Families and individuals were mentored (using the COACH 
program) to set and achieve life goals such as education, 
employment, parenting, and improved physical and 
emotional wellbeing.

55 People facing financial challenges were empowered by 
one-to-one financial coaching to gain the tools, resourc-
es, and practical assistance necessary to gain victory over 
their challenges.

27 Women and children who had experienced family vio-
lence were supported on their journey of healing, recovery 
and growth at LifeCare Women’s Centre

How We Transform Lives
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LifeCare Women’s Centre 

In 2019 the LifeCare Women’s Centre supported 27 women and children in 

their journey of healing and recovery from family violence. This occurred 

through the continuation of Courage to Heal, a year-long group therapy 

program incorporating case management support and a trauma-in-

formed, strengths-based approach. The centre also delivered the Enrich 

Workshop program, which covered topics such as self-defence, parenting, 

Montessori at home and self-care.  

The women who attended the centre moved and inspired our team with 

their resilience, willingness to be open and vulnerable, and the way they 

encouraged one another in their journeys. Not only did we see great per-

sonal transformation but also the development of social connection and 

community among participants. It has been beautiful to see the women 

continue to support one another outside of the centre even after graduat-

ing from the program. 

The centre also supported pre-school aged children through its occasional 

childcare program, Sunshine House. The program operates from a Montes-

sori framework which the children enjoyed as they learned about zoology, 

botany, body anatomy and geography. Throughout the year we saw the 

children thrive in this learning environment, becoming more open and 

confident, and feeling more secure in their world. The children’s program 

was essential as it facilitated single mothers with young children to be able 

to participate in the family violence recovery programs that they would 

otherwise not be able to attend.  

None of this work would be possible without the dedication, empathy, and 

ingenuity of the team of psychologists, counsellors, social workers, early 

childhood educators, students and volunteers in the Women’s Centre. 

Their tireless encouragement and support created a safe place for all of the 

participants to process, heal and look to a future that is hopeful and bright.
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27 Women and children who had experienced family 
violence were supported on their journey of healing, 
recovery and growth at LifeCare Women’s Centre.

“[The Women’s Centre provided] an opportunity to hear and share with others 

our pains, frustrations and fears.”

- K

 

“I have learned ways to handle stress when I get down or upset about the past.” 

- P 

 

“[The Women’s Centre has been] amazing and strengthening - I can see it is 

possible to make great supportive relationships with other women and let 

down my ‘wall’ to the right people, be vulnerable and trust them. It’s given me 

a lot of hope for the future.” 

- S

 

“My experience has been brilliant. I’m so glad to have been given the 

opportunity to come to this group. I have built great skills to take with me into 

the future.”

- C

 

“This course has taught me many things and has helped a lot. All week at home 

I think about what I have been taught and try to use all the information in my 

everyday life.” 

- L
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Counselling Centre  

2019 was a busy year for the counselling centre. We had seven counsellors 

and four mental health practitioners (psychologists and mental health 

social workers) and most weeks saw over 85% of our available sessions 

filled. Because of the generous donations given to LifeCare, we were able 

to provide counselling for a wide range of people, and accept referrals from 

organisations such as EDVOS (Eastern Domestic Violence and Outreach 

Service) and DHHS (Department of Health and Human Services).

In addition to counselling, we also aim to support the wider Crossway 

community in areas related to mental health. In September, an evening 

presentation called ‘Youth Mental Health’ was given to parents of adoles-

cents to help them understand common issues among teenagers today, 

the causative factors, how to best support their children, and where to find 

professional help if needed.  

Some new initiatives were also started in 2019. Having several multi-lingual 

staff members enabled us to partner with our Mandarin speaking congre-

gations. Four talks were held over the year that focused on mental health 

issues such as depression and anxiety, including information about how to 

access support.   

A new therapy group was formed in 2019 to support friends and family who 

were impacted by having a loved one in prison. When it was determined 

that such a group would be beneficial to a number of people, one of our 

counsellors created a program called ‘Into the Light.’ This ran for eight 

weeks and had six participants who have since become a missional group. 

509 Individuals were provided confidential, caring 

and holistic counselling for a wide range of issues 

including relationship challenges, depression and 

anxiety, domestic violence, and addictions.
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Community Mentoring  

2019 was a busy and an exciting year for community mentoring, with 50 new 

participants engaged and 46 graduating. Forty of the graduates achieved 

a significant goal, with an increase in average resiliency of 34%. In addition, 

a new Chinese community mentoring stream was started as a pilot project, 

utilising mentors that were trained the previous year. 

Adult COACH 

Adult COACH had contact with 44 families throughout the year, 27 of which 

were new participants who engaged with community mentoring in 2019. 

This was possible because of 25 new people volunteered sacrificially to be 

trained as mentors to make a difference to those who were doing it tough.  

Youth COACH 

It was a challenging year for youth with staff movements. However, 

community mentoring had contact with 16 families, including 8 new youths 

who were each engaged with a mentor.   

Kids COACH 

Kids COACH had contact with 22 families in 2019, 7 of which included new 

Kids COACH participants. 

Chinese COACH

Chinese COACH was started as a proof of concept trial. Within the first year, 

we engaged with 7 families. 
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Jenny and Louise’s Special Relationship 

In Family COACH, there was a special mentoring relationship fostered 

between one of our mentors, Louise, and a new participant, Jenny. Jenny 

had experienced significant domestic violence, to the point where her 

partner was chasing her down the street with a weapon. Jenny had fallen 

into depression and had very low motivation to do anything apart from 

work. This lack of motivation also meant that her home had become 

disorganised and messy (she initially wanted a mentor to help her feel 

motivated to take care of things in her place). Louise is very bubbly, 

encouraging and warm. She had a very positive influence on Jenny and 

her home became more organised. This rubbed off on Jenny’s son, and 

he became tidier at home as well. Jenny developed a strong relationship 

with Louise and really appreciated the time they spent together. In the 

middle of the mentoring relationship, Jenny had a huge car accident, 

and while she was safe, her first thought was to ring her mentor Louise 

and let her know that she couldn’t make the appointment - not emer-

gency services! Today Jenny is a lot more positive, a lot more upbeat and 

a lot more organised.

40 Families and individuals were mentored (using the 

COACH program) to set and achieve life goals such 

as education, employment, parenting, and improved 

physical and emotional wellbeing.
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Determined Joyce

Joyce worked as a financial controller in Shanghai, China. She met a man 

in Australia over the internet, fell in love and came to Australia to get mar-

ried. She was happily married and they had a child, but at that point, her 

husband became violent and abusive. There was a disagreement with 

her husband at a petrol station where he tried to kill her. She escaped to 

the petrol station shop and called police for help. She and her one-year-

old child were supported by safe steps and placed in protective housing.

Joyce was socially isolated without much support. She was connected 

with a mentor, Alice. Even though Joyce lacked knowledge and skill in 

the English language, she was determined to study and find work to be a 

positive example for her son.

Joyce completed a Certificate 3 in English and then enrolled in a diploma 

that would give her skills to be employed. Joyce’s education journey was 

difficult; without a car she had to travel in two buses to get to her TAFE 

college, and take her son out at 6.30am on cold winter mornings. Joyce 

achieved her dream and the struggle was well with it.

Encouraging Review

We received an encouraging review on the graduation of a Kids COACH 

participant who was born with foetal alcohol syndrome.

The student said her mentor is “funny, kind, pretty, good at cooking and 

curious like me!” She thinks Kids COACH is helpful because it helped her 

a lot with her anger moments and “gives me someone to talk to when 

I’ve had a bad day.” “My mentor helped me get through bad friendships.” 

The foster parent said she has loved her time at Kids COACH and was al-

ways disappointed if it didn’t go ahead. She has improved and will always 

have challenges but is currently managing well. She is very grateful for 

the support Kids COACH mentoring has given.
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“I loved being part of this program. It made me make the time to put good 

strategies in place even at a time when I was time poor.” 

“It was fantastic. I feel more in control of my finances and have the tools 

and confidence to keep using these skills and tools.”

Financial Care   
The Financial Care Team provides free, personalised support to people 

facing various financial challenges. 

B-Empowered Financial Mentoring

B-Empowered is a financial mentoring program that helps participants 

gain the skills and confidence they need to better manage their own 

financial situation.  Our incredible team of volunteer mentors work one-

on-one with participants to help them set financial goals and empow-

er them with the tools they need to achieve them. Over the course of 

approximately 10 sessions, participants learn how to budget, examine 

spending habits, establish savings plans, deal with creditors and learn 

how to control debt. After completing the 10 sessions, participants also 

receive 6 months of less formal follow-up support to help them achieve 

their financial goals. 

84 Families and individuals were mentored using 

the COACH program to set and achieve life goals 

such as education, employment, parenting, and 

improved physical and emotional wellbeing. 

61% of participants successfully completed the program 

and made significant progress towards achieving 

their financial goals.

31% increase in participant’s reported financial 

wellbeing rating.
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Community Pantry

Our Community Pantry provides food hampers to households facing food insecurity due 

to financial pressures, homelessness, domestic violence and a range of other issues. While 

food hampers only provide short-term relief from food insecurity, accessing the Community 

Pantry provides a first point of contact with LifeCare and often leads to participants access-

ing other LifeCare programs that provide long-term support.

133 households received emergency food relief when they needed it most.

385 food parcels were given to people in need.

55 People facing financial challenges were empowered by one-to-

one financial coaching to gain the tools, resources and practical 

assistance necessary to gain victory over their challenges.

B-Supported 

A new initiative launched during 2019, B-Supported provides a community space where 

participants can learn about and discuss financial issues as well as building connections 

with other participants and supporting each other through financial difficulties. B-Support-

ed provides a space for those who are not quite ready for the more intensive B-Empowered 

program. 

Financial Support 

In addition to our structured programs, the Financial Care team provides one-off support 

for people in financial difficulty. This may include referrals to more specialised services, ad-

vocacy for payment plans or extensions, assistance completing Centrelink paperwork, and 

direct financial assistance. During 2019, LifeCare assisted 57 individuals with some form of 

one-off assistance.
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Community Connections 

At Easter we employed Matt Jones in a new role at LifeCare, Community Connections Team Leader. 

Matt is an ordained minister with significant pastoral experience working with people experiencing 

isolation and poverty. Matt will be overseeing the community events and activities provided for 

LifeCare participants and will also be exploring opportunities to grow this work to further support 

our LifeCare participants. 

 

The LifeCare Community Team continued to provide Community Meals each month, providing 

opportunity for connection and friendship for those who may otherwise feel isolated and lonely. 

Each Community Meal has a theme and includes a children’s program as well as games and 

activities for adults.  

 

We were also able to run two school holiday day trips this year thanks to Mike Fabisiak’s generous 

provision of a 50-seater bus and willingness to drive for us. These events were extremely popular for 

families, providing great opportunities for people to get away and enjoy a family-friendly outing. 

 

The LifeCare Community Christmas Party was extremely popular this year. Since last year’s party 

was such a success, this year we decided to run two identical consecutive events to allow for bigger 

numbers. The party included a lovely meal, live music and many enjoyable activities, as well as 

providing gifts for children and gift cards for each household. 190 people participated in these 

events.  

  

We are very grateful to the LifeCare Community Team and other supporters for their help in 

organising and delivering these life-enriching events throughout the year.

160 People attended communities of support for the isolated, lonely, and vulnerable.

Rachael* (not real name) is a refugee from Iran who was already receiving support from various other 

organisations and food banks when she came to LifeCare. In discussion with Rachael and one of her 

existing support workers, we determined that her biggest need was the cost of transport to get to her 

various medical and support appointments. LifeCare was able to buy an annual Myki pass for Rachael, 

allowing her to access the support services she needs while getting herself established in this country.
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COACH Network

COACH Network partners with not-for-profits and churches, 

providing them with tailored and professional support so they can 

implement the COACH Community Mentoring program effectively 

in their community.

86% of participants reached a significant life goal

22% increase in participants’ resilience

57% of participants engage with their local church
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COACH is a Hope Program

Simone met Miranda during a challenging time in her life. 

She has three special needs children, was homeless for the 

third time, and was going through a difficult relationship 

breakdown. They started meeting fortnightly and now her 

mentor, Miranda, is only an email away. Simone can call up to 

just have a chat and knows that she has someone to talk to 

during the hard times.  

Simone says she calls it “hope, instead of COACH, as it’s a 

hope program.”  

Prior to joining COACH, Simone says she spent most of the 

day in bed due to her illness and not being able to cope with 

the stresses and pressure of everyday life, and that “having 

a special needs kid has been isolating and it’s been hard to 

maintain friendships.” The COACH program and her rela-

tionship with Miranda have enabled her to find hope. She is 

now debt free and working in a café, which has been a great 

confidence boost for her. 

Miranda shared that COACH exemplifies the things she is 

passionate about, giving time to build genuine friendships 

that are about growth, healing, and restoration. She sees 

COACH as a program that anyone can be involved in.
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Sharon’s Empowered Faith Community

Sharon began engaging with an Empowered Faith Community (EFC) in a circumstance of 

homelessness. At the time she was living in a shed in someone’s backyard. She is a survivor 

of family violence and when attending EFC in the early days, she had a terrible black eye. 

As Sharon describes her experience, she felt a sense of warmth and love on her first night 

attending,

“I was embraced by people, some of whom had problems like mine and after the meal, 

when we held a meeting around the couches and we started singing I was so overwhelmed 

by the love I felt, that that I began to sob. Those tears were good tears – a change from the 

tears I’d shed in my trauma.”

Sharon embarked on a journey in the Empowered Faith Community, moving from 

being a stranger at the meal table to an owner of her community. Her strengths were 

recognised, and she developed a sense of belonging, being given opportunities to 

participate in hosting the nights. She joined a weekly discipleship Coaching Cluster and 

learned about the words, ways and works of Jesus through the Discovery Bible Method, 

learning that she could be an agent of positive influence in her community.

Sharon engaged in the Alpha course, made a faith commitment, and chose to be baptised 

by two of the Empowered Faith Community Spiritual Parents, Alison and Lyne.

Like the Samaritan woman at the well who had the famous encounter with Jesus as 

described in John 4, she wanted to tell people in her own social space about Jesus. With 

the support of her friend Alison, Sharon was empowered to host the Alpha course – her 

motivation being her hope that others will experience the same journey she has been on. A 

number of people made first time faith commitments, some choosing to be baptised.

 

Sharon still has challenges from time to time with housing insecurity and yet she has clearly 

found purpose, moving from being a participant to an owner of her community. Sharon 

identifies as belonging to the Family on Mission. She wants to see Alpha held each year.

 

As we see in Sharon’s journey, people can share the wealth of Jesus’ love wherever they are, if 

they are empowered and supported to do so.

My Empowered Faith Community have enabled me to find purpose and meaning in my life, and 

most importantly introduced me to Jesus.” 

— Sharon
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	 		  2019	  2018

			   $	  $

Revenue 		  4,232,553	 3,070,453

Counselling expense 		  (463,502)	  (399,361)

Coaching expense 		  (490,505)	 (380,513)

Corporate and Administration expense 		  (484,802)	 (303,085)

Financial Care expense		   (202,194)	  (134,182)

Marketing and Fundraising expense 		  (25,562)	 (149,598)

B-Together expense 		  (73,167)	 (20,233)

LifeCare Women’s Centre expense		  (213,197)	 (176,439)

Coach program expense		  (438,188)	  (376,836)

Department of Social Services Project		  (164,373)	  (111,161)

Depreciation and amortisation	 	 (253,675)	 (253,129)

Financing expense 		  (289)	 (108,094)

Total expenses 		  (2,809,454) 	 (2,412,631)

Surplus/(Deficit) for the year 		  1,423,099	  657,822

Other comprehensive income for the year
Other comprehensive income		   -	  -

Total other comprehensive income for the year 		  -	 -

Total comprehensive income for the year 		  1,423,099 	 657,822

Notes to the Financial Statements
Crossway LifeCare Ltd ABN: 61 144 934 592 (For the Year Ended 31 December 2019)

Statement of Income & Expenditure 
& Other Comprehensive Income
Crossway LifeCare Ltd ABN: 61 144 934 592 (For the Year Ended 31 December 2019)

Revenue and Other Income 	 2019	 2018

		  $ 	 $

Operating Activities

Donations Community 	 502,324 	 477,550

Grants received 	 300,309 	 281,675

Counselling Income 	 129,409 	 192,528

Training and Seminar Income 	 54,117	 30,021

Fundraising 	 165,235	 139,547

Coaching Income 	 71,101	 58,366

Interest Income	 2,293	 1,860

Kingdom Fund Donations - operations 	 1,120,000	 660,000

Kingdom Fund Donations - debt reduction 	 1,643,635	 1,010,000

Rental income 	 226,284	 218,627

Other Income 	 17,846	 279

	 4,232,553	 3,070,453

$4,232,553
T O T A L    I N C O M E

$ 2,809,454
T O T A L    E X P E N S E S
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Aamortisation                                                                        
LifeCare Services Team 49.5%                                                                                             
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Kingdom Fund Donations 
- debt reduction   38.8%

Depreciation and 
amortisation    9%

Department of Social 
Services Project  6%

COACH program   16%

LifeCare Women’s 
Centre  8%

B-Together   3%
Marketing and Fundraising    1%

Financial Care    7%

Kingdom Fund Donations 
- operations 26.5%

Counselling  16%

Coaching  17.5%

Corporate and 
Administration  17%

Interest 0.1%
COACH 1.7%

Fundraising  3.9%

Room Hire 1.3%

Counselling 3.1%

Grants 7.1%

Community Donations 11.9%

Other 0.4%
Rental - Crossway 

Baptist Church 5.3%

$4,232,553
T O T A L    I N C O M E

$ 2,809,454
T O T A L    E X P E N S E S
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Statement of Financial Position
Crossway LifeCare Ltd   ABN: 61 144 934 592 at 31 December 2019

		  Note	 2019 	 2018

			   $	 $

ASSETS

Current assets

Cash and cash equivalents 	 4 	 246,153 	 197,283

Trade and other receivables 	 5 	 39,224 	 9,892

Other current assets 	 6 	 25,226 	 18,788

Total current assets 		  310,603 	 225,963

Non-current assets

Property, plant and equipment 	 7 	 5,322,260 	 5,563,850

Intangible assets	  8 	 - 	 -

Total non-current assets 		  5,322,260 	 5,563,850

TOTAL ASSETS 		  5,632,863 	 5,789,813

LIABILITIES

Current liabilities

Trade and other payables 	 9 	 113,357 	 323,393

Other liabilities 	 10 	 71,984	  84,550

Employee benefits 	 11 	 99,614 	 99,344

Employee benefits 	 12 	 - 	 1,394,689

Total current liabilities 		  284,955	 1,901,976

Non-current liabilities

Employee benefits 	 11 	 36,972 	 -

TOTAL NON-CURRENT LIABILITIES 		  36,972	 -

TOTAL LIABILITIES 		  321,927 	 1,901,976

NET ASSETS 		  5,310,936 	 3,887,837

EQUITY

Accumulated surplus 		  5,310,936 	 3,887,837

TOTAL EQUITY 		  5,310,936 	 3,887,837
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Directors’ Declaration   

Auditors’ Report    Crossway LifeCare Ltd
Independent Audit Report to the members of Crossway LifeCare Ltd

Report on the Audit of the Financial Report

Opinion

We have audited the accompanying financial report, being a special purpose financial report of Crossway LifeCare Ltd (the Company),
which comprises the statement of financial position as at 31 December 2019, the statement of income and expenditure and other
comprehensive income, the statement of changes in equity and the statement of cash flows for the year then ended, and notes to the
financial statements, including a summary of significant accounting policies, and the directors' declaration.

In our opinion, the accompanying financial report of the Company is in accordance with the Division 60 of the Australian Charities and
Not-for-profits Commission Act 2012, including:

 (i) giving a true and fair view of the Company's financial position as at 31 December 2019 and of its financial performance for the year
then ended; and

 (ii) complying with Australian Accounting Standards to the extent described in Note 1 of to the financial report and Division 60 of the
Australian Charities and Not-for-profits Commission Regulation 2013.

Basis for Opinion

We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under those standards are further
described in the Auditor's Responsibilities for the Audit of the Financial Report section of our report. We are independent of the Company
in accordance with the Australian Charities and Not-for-profits Commission Act 2012 and the ethical requirements of the Accounting
Professional and Ethical Standards Board's APES 110 Code of Ethics for Professional Accountants (the Code) that are relevant to our
audit of the financial report in Australia. We have also fulfilled our other ethical responsibilities in accordance with the Code.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Emphasis of Matter - Basis of Accounting

We draw attention to Note 1 to the financial report, which describes the basis of accounting. The financial report has been prepared for
the purpose of fulfilling the directors' financial reporting responsibilities under the Australian Charities and Not-for-profits Commission Act
2012. As a result, the financial report may not be suitable for another purpose. Our opinion is not modified in respect of this matter.

20
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Crossway LifeCare Ltd

Independent Audit Report to the members of Crossway LifeCare Ltd

Responsibilities of Directors for the Financial Report

The directors of the Company are responsible for the preparation of the financial report that gives a true and fair view and have
determined that the basis of preparation described in Note 1 to the financial report is appropriate to meet the requirements of the
Australian Charities and Not-for-profits Commission Act 2012 and is appropriate to meet the needs of the members. The directors'
responsibility also includes establishing and monitoring such internal control as the directors determine necessary to enable the
preparation of a financial report that gives a true and fair view and is free from material misstatement, whether due to fraud or error.

In preparing the financial report, the directors are res ility to continue as a going concern,
disclosing, as applicable, matters related to going concern and using the going concern basis of accounting unless the directors either
intend to liquidate the Company or to cease operations, or have no realistic alternative but to do so.

Auditor's Responsibilities for the Audit of the Financial Report

Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free from material misstatement,
whether due to fraud or error, and to issue an eport that includes our opinion. Reasonable assurance is a high level of
assurance, but is not a guarantee that an audit conducted in accordance with Australian Auditing Standards will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate,
they could reasonably be expected to influence the economic decisions of users taken on the basis of the financial report.

As part of an audit in accordance with Australian Auditing Standards, we exercise professional judgement and maintain professional
scepticism throughout the audit. We also:

orm 
audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate to provide a basis for our 
opinion. The risk of not detecting a material misstatement resulting from fraud is higher than for one resulting from error, as 
fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.

the 

disclosures made by responsible entities.
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Crossway LifeCare Ltd

Independent Audit Report to the members of Crossway LifeCare Ltd

evidence obtained, whether a material uncertainty exists related to events or conditions that may cast significant doubt on the 

 modify 

events or conditions may cause the company to cease to continue as a going concern.

financial report represents the underlying transactions and events in a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned scope and timing of the audit and
significant audit findings, including any significant deficiencies in internal control that we identify during our audit. 

Saward Dawson 

Jeffrey Tulk
Partner

Dated:

Blackburn, VIC
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Auditors’ Report Continued
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Partnerships & Fundraising    

Thank you so much to our financial partners, you have been very gener-

ous again as we have seen an increase in both donations and fundraising 

for 2019, enabling Crossway LifeCare to help 1311 people in tough places to 

flourish. Your continued support is vital to our sustainability and we appre-

ciate you all so much.

Melbourne Marathon

Our fundraising events saw us return to the Melbourne Marathon. We had 

50 people join Team Crossway LifeCare and together we raised $39,512 for 

Crossway LifeCare. We were the third highest fundraising team for the 

event, so nice work team Crossway LifeCare! The winner of our fundrais-

ing trophy for 2019 was Toby Hall, raising a massive $12,538. The team had 

matching shirts - it would be great to have more people join next year 

wearing the team shirts and getting LifeCare name out and about. The 

Melbourne Marathon has several events, from a 3km walk to an actual 

42Km marathon, so there is something to suit everyone, or get together in 

a group and do it together. Thank you to all of our 50 participants. Togeth-

er, we are helping people in tough places to flourish.

Partner With Us

Crossway LifeCare’s reach would not happen without our generous do-

nors and sponsors. We would love to partner with other companies and 

businesses that share our heart for the community. For more information 

on our corporate partnerships please visit www.crosswaylifecare.org.au/

partner-with-us/corporate-sponsors or email justin.tye@crossway.org.au

Justin Tye

Group Partnerships & Fundraising Manger 
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Platinum Sponsors

Christian Super 

Christian Super is a growing, profit-to-members 

superannuation fund with over 27,000 members and $1.5 

billion in funds under management, which are ethically 

invested in line with Christian values. 

Clear 

Clear is a licensed telecommunications carrier based 

in Melbourne providing broadband internet services to 

residential and business customers around Australia. 

89.9 Light FM 

89.9 The Light is positive radio, a Christian community 

radio station dedicated to bringing positive, family friendly 

content in a fun and engaging way.

Gold Sponsors

ACS Financial  

ACS Financial is a ‘profit for purpose’ business providing 

insurance, lending, investment and risk management for 

churches, schools, and ministries.

Mountain Timbers

Mountain Timbers, located in Kilsyth Victoria, is a family-

owned business supplying timber and builder’s hardware 

direct to the building trade and local handyman.

https://www.christiansuper.com.au/crosswaylifecare/
https://www.clear.com.au/
https://thelight.com.au/
https://www.acsfinancial.com.au/
https://www.mountaintimbers.com.au/


crosswaylifecare.org.au
709 Highbury Rd,

Burwood East VIC 3151 
(03) 9886 3899

Crossway LifeCare Ltd. 
ABN 61 144 934 592

How you can  
support LifeCare
Volunteer

We value each LifeCare volunteer for their selfless service in 

helping people in tough places flourish. They are integral to the 

mission of LifeCare. For more information, please call 9886 3899.

Give

As a not-for-profit community organisation, we rely on donations 

from our generous supporters. Every donation makes a differ-

ence and LifeCare takes great care to use every dollar respon-

sibly. Our services are provided free to the community, except 

for counselling fees, which are often subsidised or waived to 

accommodate our clients’ needs. Your donation impacts the lives 

of people in our local community and beyond.

•	 www.crosswaylifecare.org.au/give

•	 Direct Debit  

Account name:  Crossway LifeCare Ltd.  

BSB: 083 004  

Account number: 19 226 3226 

Crossway LifeCare is a not-for-profit community 

organisation funded by donations from our 

generous supporters. Donations over $2 are tax 

deductible in Australia.
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